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Newsletter  December 2020 

Christmas                                       New Year 

December 24 & 25, 2020               January 1, 2021 

All offices closed                             All offices closed 

 

Olympia Only 

December 28, 2020 

Insurance Changes 

The new year is fast approaching which means insurance changes, whether it’s a new 
card, new policy, new company, etc. Please make sure to contact us with any changes so 
that we may update your chart with the correct information. In 2021, all patients will need 
to sign an updated Medical Consent to Treat and Financial Policy  

ACT Still has Flu vaccine available 

A reminder our vaccine is completely 
preservative free and is Quadrivalent, which 
means it protects you from 4 different strains 
of flu. Stop by today, no appointment needed. 
 
Insurance restrictions may apply. 

Scan card now required for Allergy Injections 

For your safety, your scan card for shots is an added layer of identification. We are now requiring 
everyone to have a scan card which properly identifies each patient coming in for allergy treatment. If 
you do not have a scan card, simply check-in at the front desk at the normal location where you receive 
your shot.  As always, your first card is free.  If a replacement is required, there is a nominal $2.00 fee 
for the new card. 

New Midlevel Provider 

ACT has recently added another Nurse Practitioner to their staff: Allison Conaway, 
APRN-CNP.  She received her Masters in Nursing from the University of Oklahoma 
and completed her Nurse Practitioner education through Purdue Global 
University.  Allison comes to us with 16 years of experience including time spent in 
SICU, Dermatology, Oncology infusion and Primary Care clinics.  She is also a Board-
Certified member of the American Academy of Nurse Practitioners.  Allison lives in 
Broken Arrow with her husband, Sean. Allison and Sean have 3 kids; 2 girls, ages 23 
and 16, and one boy, age 18. 

Food for the Future 

Since the pandemic began, there are more than 600,000 families in need of something as simple as a 
meal.  Now, more than ever, people are worrying where their next meal will come from. 
 
This holiday season, ACT has decided to assist in meeting this need.  In conjunction with the 
Community Food Bank of Eastern Oklahoma, we have initiated a “Food for the Future” campaign, 
donating $5,000 to kickstart the fundraising goal of $50,000 this holiday season.  In addition to the 
corporate donation, several clinic staff members have also personally donated to assist in providing 
these much needed meals. 
 
We have spread the word to our referring physicians and vendors and challenged them to help us meet 
this goal. 
 
If you would like to contribute towards this cause, please check out our Facebook page for our “Food 
for the Future” post. Also, feel free to share, share, share! The more the word gets out there, the better 
chance of providing meals to everyone who needs one. 
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December’s Employees of the Month 

Clinical Employee: Jeana 
Jeana came to the Allergy Clinic on July 8, 2019. Since that day, she has aspired to be 
one of the organizations best nurses. She began as a roomer and was quickly promoted 
to the extract lab after her skill was recognized. She is currently established as one of 
the front lab's AI nurses caring for our patients on allergy treatments. She is confident, 
steady, and dependable and well deserving of being named December Employee of the 
Month. Congratulations, Jeana, on a job well done! 

 
Non-Clinical Employee: Tara 
Our non-clinical December Employee of the Month is Tara!  Tara is a benefits 
coordinator for ACT who has been with us two years.  When COVID infection 
protocols were set into motion earlier this year, Tara worked diligently on verifying 
telehealth visits for our patients who were unable or unwilling to come to the office 
in person.  She continues this important function still today.  She has also assisted 
with benefit training of newer team members.  Tara is quick to lend a hand to help 
others with benefits, document uploads and faxes.  She is kind to other staff 
members and always thinking of others.  She is a great asset to the front office 
team at ACT! Congratulations, Tara! 

End of Year Extract Refills 

Many patients may realize they have funds remaining in their flexible spending accounts or have met their 
annual insurance deductible and request an end of year refill. For 2020 end 
of year refills, Allergy Clinic of Tulsa has set the following guidelines: 
1. We will process  End of Year refill only if there is less than a 90 day 

supply on hand (similar to the way you order other maintenance 
medications). 

2. The request must be made no later than December 14, 2020 and 
signed for by the patient/guarantor. 

3. While we will do our best to honor all requests, we cannot guarantee the 
refill will be processed by year end. 

It is recommended that you order as early as feasible given the above 
guidelines. 

Contact Us 

Give us a call for more 

information about our services. 

Allergy Clinic of Tulsa 

Local: (918) 307-1613 

Toll Free: (800) 475-1124 

Fax: (918) 307-2454 

 

Visit us on the web at 

www.allergyclinicoftulsa.com 

SOUTH OFFICE: 

9311 S. MINGO ROAD 

TULSA, OK 74133-5702 

 

MIDTOWN OFFICE: 

1727 S. UTICA AVENUE 

TULSA, OK 74104-5397 

 

WEST OFFICE: 

6802 S. OLYMPIA 

SUITE 150 

TULSA, OK 74132-1822 

 

OWASSO OFFICE: 

8510 NORTH 123RD EAST AVE 

OWASSO, OK 74055-2149 

 

BARTLESVILLE OFFICE: 

224 SE DEBELL 

BARTLESVILLE, OK 74006-2305 

Anniversaries 

Cindy 
We would like to wish Cindy a Happy 5th Anniversary at Allergy clinic of 
Tulsa.   She has been a huge help to Dr. Medagoda the past 5 years.    She 
has also been our OSHA officer for all 5 clinics. She is also valuable in skin 
testing.  She has covered with almost every provider here at ACT at one 
time or another.  Cindy is one of the best coworkers you could ever want to 
work with.  Her kindness and compassion for ACT patients is outstanding.  It 
has been exciting to watch her grow and learn new things over the past 5 
years.  She approaches everything with a positive attitude.   Cindy is a great 
asset to the nursing department and ACT.  From the entire staff at the 
Allergy Clinic, Happy 5

th
 Anniversary Cindy. 

 
Karen 
Allergy clinic of Tulsa would like to wish Karen a Happy 5th Anniversary.  

Karen has been part of the ACT nursing team since December 2015.  Karen 

started as a rooming nurse and when Dr. Mourad came to ACT she became 

his closing nurse.  Since arriving at ACT she has developed a skill set for 

rooming, closing and is a really good skin tester.  Karen has shown great 

pride and care in all she does.  She takes on each day as a challenge and is 

excited when the end of the day is successful.   She takes such excellent 

care of the patients that come to ACT.  We are so excited about your 

accomplishments at ACT and look forward to many more years. 


