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Effective March 05, 2025.  This Schedule of Third-Party Services supersedes and replaces all 
prior versions. 
 

Schedule of Third-Party Services 
 
This Schedule of Third-Party Services describes the third-party services that may be offered by Provider.  This Schedule of Third-
Party Services may be modified or updated by Provider at any time, and in Provider’s sole discretion. “Third-Party Services” are 
products and/or services that are not exclusively operated or controlled by Provider or that involve significant participation from an 
entity outside of Provider’s control. Provider uses Third-Party Services to assist it in providing the Services under the Agreement. The 
Third-Party Service provider’s agreements and policies apply to Client’s and Provider’s use of those Services. UNDER NO 
CIRCUMSTANCES WILL PROVIDER BE RESPONSIBLE OR LIABLE FOR ANY CLAIMS CAUSED BY ANY THIRD-PARTY 
SERVICES. IF HARM OCCURS TO CLIENT AS A RESULT OF THIRD-PARTY SERVICES, CLIENT ACKNOWLEDGES AND 
AGREES THAT IT WILL ONLY SEEK REMEDIES FROM THE THIRD-PARTY SERVICE PROVIDER.  CLIENT REPRESENTS 
THAT IT HAS REVIEWED AND UNDERSTANDS THE THIRD-PARTY SERVICE PROVIDER’S AGREEMENTS AND POLICIES 
SETFORTH BELOW, AND AGREES THAT ITS RIGHTS WILL BE GOVERNED BY AND LIMITED BY THOSE AGREEMENTS.  
 
The following table lists the Third-Party Services that may be used by Provider, along with weblinks to each Third-Party Service 
provider’s agreements and policies.  
 

THIRD-PARTY SERVICE 
PROVIDER SERVICE 

THIRD-PARTY SERVICE 
WEBSITE OR TERMS 

THIRD-PARTY SERVICE 
PRIVACY POLICY 

7-Zip License https://www.7-
zip.org/license.txt 

https://www.7-
zip.org/license.txt 

Adobe Acrobat Document Management 
https://www.adobe.com/legal/
terms.html 

https://www.adobe.com/priva
cy.html 

Adobe Sign Digital signatures https://www.adobe.com/legal/
terms.html 

https://www.adobe.com/priva
cy.html 

Adobe Teams Collaboration 
https://www.adobe.com/legal/
terms.html 

https://www.adobe.com/priva
cy.html 

Advanced Installer Installer tool https://www.advancedinstaller
.com/eula.html 

https://www.advancedinstaller
.com/privacy-policy.html 

Amazon AWS AWS 
https://aws.amazon.com/legal
/?nc1=f_cc 

https://aws.amazon.com/priva
cy/?nc1=f_pr 

Amazon Web Services (hosts 
our N-able N-central RMM) Cloud Computing Services https://aws.amazon.com/servi

ce-terms/ 

https://aws.amazon.com/priva
cy/?nc1=f_pr 

Appfusion/TurboDial Auto Dialer for Marketing https://apfusion.com/legal/ter
ms-of-service 

https://turbodial.biz/privacy-
policy/ 

Apple Hardware Provider https://www.apple.com/legal/  

https://www.apple.com/privac
y/  

Apple Business Manager  Manage Organization's Legal - Website Terms of Use 
- Apple 

https://www.apple.com/privac
y/ 

AppointmentCore Scheduling https://get.appointmentcore.c
om/terms-of-use/ 

https://get.appointmentcore.c
om/privacy-policy/ 

AppRiver CSP 
https://www.carbonite.com/le
gal/cloud-terms-and-
conditions/ 

https://appriver.com/privacy-
security-center 

ASUS Hardware Supplier 

https://www.asus.com/us/ter
ms_of_use_notice_privacy_p
olicy/official-site/ 

https://www.asus.com/us/ter
ms_of_use_notice_privacy_p
olicy/official-site/ 

AT&T Network Services https://www.corp.att.com/term
s/ 

https://about.att.com/privacy/f
ull_privacy_policy.html  

ATP (Microsoft) Security 
https://www.microsoft.com/en
-us/legal/terms-of-use 

https://www.microsoft.com/en
-us/privacy/privacystatement 

AuditForIT Sales tool to create 
presentations  

https://www.kaseya.com/legal
/website-terms-of-use/ 

https://www.kaseya.com/legal
/kaseya-privacy-statement/ 

Authanvil / Kaseya  Multifactor Authentication https://www.kaseya.com/legal
/website-terms-of-use/  

https://www.kaseya.com/legal
/kaseya-privacy-statement/  
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Authy Multifactor Authentication https://www.twilio.com/legal/t
os   

https://www.twilio.com/legal/p
rivacy  

Auto Task PSA Software https://www.kaseya.com/legal
/website-terms-of-use/ 

https://www.kaseya.com/legal
/kaseya-privacy-statement/ 

Avanan Anti-Phishing and Security for 
Microsoft 365 

https://www.avanan.com/ava
nan-terms-of-service  

https://www.checkpoint.com/p
rivacy/ 

Belarc BelManage https://www.belarc.com/legal 

https://www.belarc.com/priva
cy 

Bitlocker Hard Drive Encryption https://learn.microsoft.com/en
-us/legal/termsofuse 

https://privacy.microsoft.com/
en-us/privacystatement 

Brother Printers/Copiers https://www.brother-
usa.com/terms-of-use 

https://www.brother-
usa.com/privacy-policy 

BullPhish 
Security Awareness Training 
Dark Web ID: Dark Web 
monitoring 

https://www.kaseya.com/legal
/website-terms-of-use/ 

https://www.kaseya.com/legal
/ 

bvoip Integration Platform https://www.bvoip.com/terms-
of-service 

https://www.bvoip.com/privac
y-policy 

Canva Graphic Design tool https://www.canva.com/polici
es/terms-of-use/ 

https://www.canva.com/polici
es/privacy-policy/ 

Capterra Marketing Services 
https://www.capterra.com/leg
al/terms-of-use/ 

https://www.capterra.com/leg
al/privacy-policy/ 

Carbon Systems Systems https://www.carbonsys.com/t
erms 

https://www.carbonsys.com/p
rivacy 

Checkpoint 
AI-powered and cloud-
delivered cyber security 

https://www.checkpoint.com/p
rivacy/terms/ 

https://www.checkpoint.com/p
rivacy/ 

CIPP MSP Platform https://cipp.app/ N/A 

Cisco Networking, Cloud, and 
Cybersecurity Solutions 

https://www.cisco.com/c/en/u
s/about/legal/terms-
conditions.html 

https://www.cisco.com/c/en/u
s/about/legal/privacy-full.html 

Cisco Meraki 

Cloud Controller WiFi, 
Routing, and Security, 
Firewalls & Wireless Access 
Points 

https://meraki.cisco.com/supp
ort/#policies:tou 

https://meraki.cisco.com/supp
ort/#policies:privacy 

Cisco Umbrella Cloud Security  https://umbrella.cisco.com/ter
ms 

https://www.cisco.com/c/en/u
s/about/legal/privacy-full.html 

Citrix Workspace  Virt Desktop https://www.cloud.com/legal https://www.cloud.com/privac
y-policy 

Claude AI Platform  Consumer Terms of Service \ 
Anthropic Privacy Policy \ Anthropic 

CloudFlare DNS Record Hosting 
https://www.cloudflare.com/w
ebsite-terms/ 

https://www.cloudflare.com/pr
ivacypolicy/ 

Comcast ISP/Broadband https://business.comcast.com
/terms-conditions-smb 

https://www.xfinity.com/privac
y/policy 

Comcast/Xfinity Internet https://www.xfinity.com/terms 

https://www.xfinity.com/privac
y/policy 

Copilot AI assistant platform  https://www.microsoft.com/en
-us/legal/terms-of-use 

https://www.microsoft.com/en
-us/privacy/privacystatement 

Cove by N-Able Cloud Backup https://www.n-
able.com/legal/terms-of-use 

https://www.n-able.com/wp-
content/uploads/resources/le
gal/privacy-statement.pdf 

Cove Data Protection Disaster Recovery https://www.n-
able.com/legal/terms-of-use 

https://www.n-able.com/wp-
content/uploads/resources/le
gal/privacy-statement.pdf 

cPanel Webhosting Software https://cpanel.net/legal-
notices/ 

https://cpanel.net/privacy-
policy/ 

CrewHu Customer Satisfaction 
Tracking 

https://www.crewhu.com/term
s-of-use 

https://www.crewhu.com/priv
acy-policy 

CyberDrain CIPP Microsoft 365 Management 
Tool https://cipp.app/ N/A 

Datto Backup and Disaster 
Recovery 

https://www.kaseya.com/legal
/website-terms-of-use/ 

https://www.datto.com/legal/p
rivacy-policy 

Datto AV automatic threat blocking https://www.kaseya.com/legal
/website-terms-of-use/ 

https://www.kaseya.com/legal
/kaseya-privacy-statement/ 

Datto BCDR business continuity and 
disaster recovery 

https://www.datto.com/legal/t
erms-of-use 

https://www.datto.com/legal/p
rivacy-policy 

Datto Commerce Kaseya quote manager 
https://www.kaseya.com/legal
/ 

https://www.kaseya.com/legal
/kaseya-privacy-statement/ 
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Datto EDR Detection and Response 
Software 

https://www.kaseya.com/legal
/website-terms-of-use/ 

https://www.kaseya.com/legal
/kaseya-privacy-statement/ 

Datto Endpoint Backup Backup & Disaster Recovery 
https://www.kaseya.com/legal
/website-terms-of-use/ 

https://www.kaseya.com/legal
/kaseya-privacy-statement/ 

Datto SaaS Protection + Backup & Disaster Recovery 
https://www.kaseya.com/legal
/website-terms-of-use/ 

https://www.kaseya.com/legal
/kaseya-privacy-statement/ 

Dell Desktops, Laptops, Servers 
https://www.dell.com/learn/us
/en/uscorp1/terms-of-
sale?s=corp  

https://www.dell.com/learn/us
/en/uscorp1/policies-
privacy?s=corp  

Digital Ocean Webhosting Software user-agreement 

Privacy Center | Newfold 
Digital 

DocuSign E-Signatures https://www.docusign.com/leg
al/terms-and-conditions  

https://www.docusign.com/pri
vacy  

DocuWare Document Management 
https://start.docuware.com/di
sclaimer 

https://start.docuware.com/da
ta-privacy 

DropBox File Sync https://www.dropbox.com/ter
ms  

https://www.dropbox.com/priv
acy  

DUN & BRADSTREET -CC Credit Reporting Our Terms of Use 

Responsible Data Processing 
at Dun & Bradstreet 

DUO Multifactor Authentication https://duo.com/legal/terms  

https://duo.com/legal/cisco-
online-privacy-statement 

Exclaimer Email Signatures https://exclaimer.com/legal/w
ebsite-terms-and-conditions/ 

https://exclaimer.com/legal/pri
vacy-policy/ 

ezee Fiber ISP https://ezeefiber.com/legal/ 

https://ezeefiber.com/legal/pri
vacy-policy/ 

Facebook Platform Resources 
https://www.facebook.com/po
licies_center/ 

https://www.facebook.com/pri
vacy/policy 

FileCloud File Sharing, Sync, Backup 
and Remote Access 

https://www.filecloud.com/file
cloud-online-tos/ 

https://www.filecloud.com/priv
acy/ 

FileZilla Client  File Platform  
https://filezillapro.com/terms-
and-conditions/#terms-and-
conditions 

https://filezillapro.com/privacy
-policy/ 

Fortinet Network Security https://www.fortinet.com/corp
orate/about-us/legal 

https://www.fortinet.com/corp
orate/about-us/privacy  

Foxit PDF Reader  Software to eSign tools  https://www.foxit.com/product
/terms-of-service.html 

https://www.foxit.com/compa
ny/privacy-policy.html 

Galactic Advisors Cybersecurity https://www.galacticadvisors.
com/ 

https://www.galacticadvisors.
com/privacy-policy/ 

GitHub Development platform and 
task management 

https://docs.github.com/en/sit
e-policy/github-terms/github-
terms-of-service 

https://docs.github.com/en/sit
e-policy/privacy-
policies/github-general-
privacy-statement 

GoDaddy Internet Hosting 
https://www.godaddy.com/leg
al/agreements/universal-
terms-of-service-agreement 

https://www.godaddy.com/leg
al/agreements/privacy-policy  

Google Email Provider https://policies.google.com/ter
ms?hl=en-US 

https://policies.google.com/pri
vacy?hl=en 

Google Enterprise Workspace https://policies.google.com/ter
ms?hl=en 

https://policies.google.com/pri
vacy?hl=en 

Google Workspace Email, Collaboration, Storage 
https://policies.google.com/ter
ms?hl=en-US 

https://policies.google.com/pri
vacy?hl=en 

HaloPSA Helpdesk https://halopsa.com/terms-
and-conditions/ 

https://halopsa.com/privacy-
policy/ 

Hewlett Packard Desktop, laptops https://www.hp.com/us-
en/terms-of-use.html  

https://www.hp.com/us-
en/privacy/privacy-
central.html  

HP Hardware Provider 
https://www.hp.com/us-en/hp-
information/end-user-
agreement/terms.html  

https://www.hp.com/us-
en/privacy/privacy.html 

HP Warranty (Repair) Repair services  
https://www.hp.com/us-en/hp-
information/end-user-
agreement/terms.html  

https://www.hp.com/us-
en/privacy/privacy.html 

HPE  Server hardware https://www.hpe.com/us/en/a
bout/legal/terms-of-use.html 

https://www.hpe.com/us/en/le
gal/privacy.html 

HubSpot CRM Platform https://legal.hubspot.com/ter
ms-of-service 

https://legal.hubspot.com/priv
acy-policy 

Hudu Documentation Software https://hudu.com/terms-and-
conditions 

https://hudu.com/privacy-
policy 

https://www.kaseya.com/legal/website-terms-of-use/
https://www.kaseya.com/legal/website-terms-of-use/
https://www.kaseya.com/legal/kaseya-privacy-statement/
https://www.kaseya.com/legal/kaseya-privacy-statement/
https://www.dell.com/learn/us/en/uscorp1/terms-of-sale?s=corp
https://www.dell.com/learn/us/en/uscorp1/terms-of-sale?s=corp
https://www.dell.com/learn/us/en/uscorp1/terms-of-sale?s=corp
https://www.dell.com/learn/us/en/uscorp1/policies-privacy?s=corp
https://www.dell.com/learn/us/en/uscorp1/policies-privacy?s=corp
https://www.dell.com/learn/us/en/uscorp1/policies-privacy?s=corp
https://www.bluehost.com/terms/user-agreement
https://newfold.com/privacy-center
https://newfold.com/privacy-center
https://www.docusign.com/legal/terms-and-conditions
https://www.docusign.com/legal/terms-and-conditions
https://www.docusign.com/privacy
https://www.docusign.com/privacy
https://start.docuware.com/disclaimer
https://start.docuware.com/disclaimer
https://www.dropbox.com/terms
https://www.dropbox.com/terms
https://www.dropbox.com/privacy
https://www.dropbox.com/privacy
https://www.dnb.com/utility-pages/terms-of-use.html?_gl=1*1175pc2*_up*MQ..&gclid=d15c86fe14ac1fd164ebe1ea07a31abe&gclsrc=3p.ds
https://www.dnb.com/about-us/data-transparency.html?_gl=1*1175pc2*_up*MQ..&gclid=d15c86fe14ac1fd164ebe1ea07a31abe&gclsrc=3p.ds
https://www.dnb.com/about-us/data-transparency.html?_gl=1*1175pc2*_up*MQ..&gclid=d15c86fe14ac1fd164ebe1ea07a31abe&gclsrc=3p.ds
https://duo.com/legal/terms
https://duo.com/legal/cisco-online-privacy-statement
https://duo.com/legal/cisco-online-privacy-statement
https://exclaimer.com/legal/website-terms-and-conditions/
https://exclaimer.com/legal/website-terms-and-conditions/
https://exclaimer.com/legal/privacy-policy/
https://exclaimer.com/legal/privacy-policy/
https://ezeefiber.com/legal/
https://ezeefiber.com/legal/privacy-policy/
https://ezeefiber.com/legal/privacy-policy/
https://www.filecloud.com/filecloud-online-tos/
https://www.filecloud.com/filecloud-online-tos/
https://www.filecloud.com/privacy/
https://www.filecloud.com/privacy/
https://filezillapro.com/terms-and-conditions/#terms-and-conditions
https://filezillapro.com/terms-and-conditions/#terms-and-conditions
https://filezillapro.com/terms-and-conditions/#terms-and-conditions
https://filezillapro.com/privacy-policy/
https://filezillapro.com/privacy-policy/
https://www.fortinet.com/corporate/about-us/legal
https://www.fortinet.com/corporate/about-us/legal
https://www.fortinet.com/corporate/about-us/privacy
https://www.fortinet.com/corporate/about-us/privacy
https://www.foxit.com/product/terms-of-service.html
https://www.foxit.com/product/terms-of-service.html
https://www.foxit.com/company/privacy-policy.html
https://www.foxit.com/company/privacy-policy.html
https://www.galacticadvisors.com/
https://www.galacticadvisors.com/
https://www.galacticadvisors.com/privacy-policy/
https://www.galacticadvisors.com/privacy-policy/
https://docs.github.com/en/site-policy/github-terms/github-terms-of-service
https://docs.github.com/en/site-policy/github-terms/github-terms-of-service
https://docs.github.com/en/site-policy/github-terms/github-terms-of-service
https://docs.github.com/en/site-policy/privacy-policies/github-general-privacy-statement
https://docs.github.com/en/site-policy/privacy-policies/github-general-privacy-statement
https://docs.github.com/en/site-policy/privacy-policies/github-general-privacy-statement
https://docs.github.com/en/site-policy/privacy-policies/github-general-privacy-statement
https://www.godaddy.com/legal/agreements/universal-terms-of-service-agreement
https://www.godaddy.com/legal/agreements/universal-terms-of-service-agreement
https://www.godaddy.com/legal/agreements/universal-terms-of-service-agreement
https://www.godaddy.com/legal/agreements/privacy-policy
https://www.godaddy.com/legal/agreements/privacy-policy
https://policies.google.com/terms?hl=en-US
https://policies.google.com/terms?hl=en-US
https://policies.google.com/privacy?hl=en
https://policies.google.com/privacy?hl=en
https://policies.google.com/terms?hl=en-US
https://policies.google.com/terms?hl=en-US
https://policies.google.com/privacy?hl=en
https://policies.google.com/privacy?hl=en
https://halopsa.com/terms-and-conditions/
https://halopsa.com/terms-and-conditions/
https://halopsa.com/privacy-policy/
https://halopsa.com/privacy-policy/
https://www.hp.com/us-en/terms-of-use.html
https://www.hp.com/us-en/terms-of-use.html
https://www.hp.com/us-en/privacy/privacy-central.html
https://www.hp.com/us-en/privacy/privacy-central.html
https://www.hp.com/us-en/privacy/privacy-central.html
https://www.hp.com/us-en/hp-information/end-user-agreement/terms.html
https://www.hp.com/us-en/hp-information/end-user-agreement/terms.html
https://www.hp.com/us-en/hp-information/end-user-agreement/terms.html
https://www.hp.com/us-en/privacy/privacy.html
https://www.hp.com/us-en/privacy/privacy.html
https://www.hp.com/us-en/hp-information/end-user-agreement/terms.html
https://www.hp.com/us-en/hp-information/end-user-agreement/terms.html
https://www.hp.com/us-en/hp-information/end-user-agreement/terms.html
https://www.hp.com/us-en/privacy/privacy.html
https://www.hp.com/us-en/privacy/privacy.html
https://www.hpe.com/us/en/about/legal/terms-of-use.html
https://www.hpe.com/us/en/about/legal/terms-of-use.html
https://www.hpe.com/us/en/legal/privacy.html
https://www.hpe.com/us/en/legal/privacy.html
https://legal.hubspot.com/terms-of-service
https://legal.hubspot.com/terms-of-service
https://legal.hubspot.com/privacy-policy
https://legal.hubspot.com/privacy-policy
https://hudu.com/terms-and-conditions
https://hudu.com/terms-and-conditions
https://hudu.com/privacy-policy
https://hudu.com/privacy-policy


   
 

© Scott & Scott, LLP   

ID Agent  Dark Web Monitoring https://www.idagent.com/term
s-of-use/ 

https://www.idagent.com/priv
acy-policy/  

Immy Bot Automation https://www.immy.bot/terms-
of-use 

https://www.immy.bot/privacy
-policy 

IngramMicro Distributor/Cloud Provider https://www.ingrammicro.com
/en-us/legal/terms-of-use/ 

https://www.ingrammicro.com
/en-us/legal/privacy-
statement 

Intel Hardware manufacturer 
https://www.intel.com/content
/www/us/en/legal/terms-of-
use.html 

https://www.intel.com/content
/www/us/en/privacy/intel-
privacy-notice.html 

Intuit Accounting https://quickbooks.intuit.com/
global/terms-of-service/  

https://www.intuit.com/privacy
/statement/  

IT Glue IT Documentation Software https://www.itglue.com/terms-
of-use/ 

https://www.itglue.com/privac
y-policy/ 

Jabra Wireless Accessories https://www.jabra.com/  

https://www.jabra.com/footerp
ages/disclaimer  

Java Runtime Environment  Privacy Software  https://www.oracle.com/legal/
terms.html 

https://www.oracle.com/legal/
terms.html 

Kaseya RMM https://www.kaseya.com/legal
/website-terms-of-use/ 

https://www.kaseya.com/legal
/kaseya-privacy-statement/ 

Kaseya 365 Management, Security, 
Backup 

https://www.kaseya.com/legal
/website-terms-of-use/ 

https://www.kaseya.com/legal
/kaseya-privacy-statement/ 

Kaseya BullPhish 
Security Awareness, Phishing 
Simulations 

https://www.kaseya.com/legal
/website-terms-of-use/ 

https://www.kaseya.com/legal
/kaseya-privacy-statement/ 

Kaseya Compliance Manager Compliance https://www.kaseya.com/legal
/website-terms-of-use/ 

https://www.kaseya.com/legal
/kaseya-privacy-statement/ 

Kaseya Spanning Backup, Recovery 
https://www.kaseya.com/legal
/website-terms-of-use/ 

https://www.kaseya.com/legal
/kaseya-privacy-statement/ 

Kaseya Vonahi Pen testing https://www.vonahi.io/terms 

https://www.kaseya.com/legal
/kaseya-privacy-statement/ 

Keap CRM/Contact Management 
https://keap.com/legal/terms-
of-service 

https://keap.com/legal/privacy
-policy 

Keeper Security Password manager 
https://www.keepersecurity.c
om/termsofuse.html  

https://www.keepersecurity.c
om/privacypolicy.html  

KnowBe4 Security Awareness Training https://www.knowbe4.com/we
bsite-terms-of-use 

https://www.knowbe4.com/we
bsite-privacy-notice 

Lenovo Hardware Provider https://www.lenovo.com/us/e
n/legal/ 

https://www.lenovo.com/us/e
n/privacy/  

Lenovo Warranty (Repair)   https://www.lenovo.com/us/e
n/legal/ 

https://www.lenovo.com/us/e
n/privacy/ 

Let's Encrypt SSL Provider 
https://community.letsencrypt.
org/tos 

https://letsencrypt.org/privacy
/ 

Lexmark Hardware Provider https://www.lexmark.com/en_
us/terms-and-conditions.html 

https://www.lexmark.com/en_
us/privacy-policy.html 

LinkedIn Professional Networking  https://www.linkedin.com/lega
l/user-agreement 

https://www.linkedin.com/lega
l/privacy-
policy?trk=content_footer-
privacy-policy 

Linksys Networking https://www.linksys.com/blog
s/support-article/terms-of-use 

https://www.linksys.com/blog
s/support-article/linksys-
privacy-policy 

Logitech Hardware Provider 
https://www.logitech.com/en-
us/tos/terms.html 

https://www.logitech.com/en-
us/legal/web-privacy-
policy.html 

LogMeIn / GoTo Remote Access Software https://www.logmein.com/leg
al/terms-and-conditions 

https://www.logmein.com/leg
al/privacy 

ManageEngine 
Site 24x7 Monitoring 
Software/Office 365 
Reporting Software 

https://ondemand.manageen
gine.com/terms.html?pos=co
mmonpage&loc=mefooter 

https://www.manageengine.c
om/privacy.html?pos=commo
npage&loc=mefooter 

Meraki 
Network Monitoring, 
Management 

https://meraki.cisco.com/mer
aki-support/policies/#website-
terms-of-use 

https://meraki.cisco.com/mer
aki-support/policies/#privacy-
policy 

Microcenter Hardware supplier 
https://www.microcenter.com/
site/customer-support/terms-
conditions-site.aspx 

https://www.microcenter.com/
site/customer-
support/privacy_policy.aspx 

Microsoft 
Cloud Servers, Cloud 
Applications and Software 
Applications, Office Suite 

https://www.microsoft.com/lic
ensing/docs/customeragreem
ent  

https://privacy.microsoft.com/
en-us/privacystatement 
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Microsoft ChatGPT Ai https://www.microsoft.com/en
-us/legal/terms-of-use 

https://privacy.microsoft.com/
en-us/privacystatement 

Microsoft Copilot AI Tools https://www.microsoft.com/en
-us/legal/terms-of-use 

https://privacy.microsoft.com/
en-us/privacystatement 

Microsoft Defender  Endpoint Protection, Anti-
Virus 

https://www.microsoft.com/en
-us/legal/terms-of-use 

https://privacy.microsoft.com/
en-us/privacystatement 

Microsoft Office 365  cloud-powered productivity 
platform 

https://www.microsoft.com/en
-us/legal/terms-of-use 

https://privacy.microsoft.com/
en-us/privacystatement 

Microsoft Teams (Installer) messaging workspace  https://www.microsoft.com/en
-us/legal/terms-of-use 

https://privacy.microsoft.com/
en-us/privacystatement 

Mikrotik Networking 
https://mikrotik.com/download
terms.html https://mikrotik.com/privacy 

Monjur Legal Agreement Consulting https://monjur.com/ https://monjur.com/ 

Mozilla Firefox  Browser platform  https://www.mozilla.org/en-
US/about/legal/terms/mozilla/ 

https://www.mozilla.org/en-
US/privacy/websites/ 

N8N Automation Software https://n8n.io/legal/#terms https://n8n.io/legal/#privacy 

N-Able Sentinel One, Vigilance, 
Cove Backup 

https://www.n-
able.com/legal/terms-of-use 

https://www.n-
able.com/legal/privacy 

Namecheap Internet Hosting https://www.namecheap.com/
legal/ 

https://www.namecheap.com/
legal/general/privacy-policy/ 

N-Central/N-Able 
Remote Monitoring and 
Management (RMM) 

https://www.n-
able.com/legal/terms-of-use 

https://www.n-
able.com/legal/privacy 

Nerdio  Cloud Management https://getnerdio.com/legal/ https://getnerdio.com/legal/ 

Netgate Network Security \https://www.netgate.com/co
mpany/web-terms 

https://www.netgate.com/com
pany/privacy-policy 

Netgear Networking, Switching https://www.netgear.com/abo
ut/terms-and-conditions/ 

https://policy.netgear.com/pri
vacy/privacy.html  

Netsuite 
Financial Management The 
following are under the 
Kaseya Umbrella 

https://www.oracle.com/legal/
privacy/ 

https://www.oracle.com/legal/
privacy/ 

Network Solutions web host https://assets.web.com/legal/
English/TermsOfUse.pdf 

https://newfold.com/privacy-
center 

NewEgg Business Hardware Supplier 
https://kb.neweggbusiness.co
m/knowledge-base/policy-
agreement/ 

https://kb.neweggbusiness.co
m/knowledge-base/privacy-
policy/  

Nextiva VoIP https://www.nextiva.com/legal
.html 

https://www.nextiva.com/priva
cy-policy.html 

Ninite Software Management https://ninite.com/terms https://ninite.com/privacy 

Ninite Solution RMM Plugin for Ninite https://www.ninitesolution.co
m/terms-and-conditions/ 

https://www.ninitesolution.co
m/privacy-policy/ 

NinjaOne RMM, Backup https://www.ninjaone.com/ter
ms-of-use/  

https://www.ninjaone.com/pri
vacy-policy/  

Notepad++  Source code editor  https://notepad-plus-plus.org/ 

https://notepad-plus-
plus.org/privacy/ 

OneDrive Personal Cloud Storage  https://www.microsoft.com/en
-us/legal/terms-of-use 

https://privacy.microsoft.com/
en-us/privacystatement 

Open DNS Enterprise Protection  https://www.opendns.com/we
bsite-terms-of-use/ 

https://www.opendns.com/pri
vacy-policy/ 

OpenAI Cross Platform APL https://openai.com/policies/ter
ms-of-use/ 

https://openai.com/policies/pri
vacy-policy 

OpenText Voicemail/Fax https://www.opentext.com/agr
eements#eupsa 

https://www.opentext.com/ab
out/privacy 

OpenVPN VPN https://openvpn.net/terms/  

https://openvpn.net/privacy-
policy/  

Panasonic Cameras https://na.panasonic.com/us/t
erms  

https://na.panasonic.com/us/
privacy-policy  

PandaDoc E-Signatures https://www.pandadoc.com/te
rms-of-use/ 

https://www.pandadoc.com/pr
ivacy-notice/ 

PAX8 Supplier https://www.pax8.com/en-
us/terms/ 

https://www.pax8.com/en-
us/privacy-policy/  

PayPal Payment Processor https://www.paypal.com/us/le
galhub/home 

https://www.paypal.com/us/le
galhub/privacy-full 

Pfsense Firewall software https://www.pfsense.org/term
s.html 

https://www.pfsense.org/priva
cy.html 

ProfileWiz Profile migration tool https://www.forensit.com/Mov
e/END-

https://www.forensit.com/priv
acy_statement.html 
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USER%20LICENSE%20AGR
EEMENT.rtf 

QuickBooks Online Accounting https://accounts.intuit.com/ter
ms-of-service 

https://www.intuit.com/privacy
/ 

Rackspace 
Web Hosting and Domain 
Registrar https://www.rackspace.com/ N/A 

RapidFire Network evaluation https://www.rapidfiretools.co
m/eula/  

https://www.rapidfiretools.co
m/privacy-policy/  

Read AI AI-generated summaries https://www.read.ai/termsofse
rvice 

https://www.read.ai/privacy-
policy 

Rewst Automation https://rewst.io/terms-of-
service/ 

https://rewst.io/privacy-policy/ 

Right Networks QuickBooks https://www.rightworks.com/t
erms-conditions/ 

https://www.rightworks.com/p
rivacy-policy/ 

Salesforce Marketing, Sales and Service  
https://www.salesforce.com/c
ompany/legal/sfdc-website-
terms-of-service/ 

https://www.salesforce.com/c
ompany/legal/privacy/ 

Sandler Partners (Master 
Agent) Internet https://sandlerpartners.com/te

rms-of-service/ 

https://sandlerpartners.com/p
rivacy-policy/ 

Sharp Printers Terms and Conditions Privacy Policy 

Sherweb CSP https://www.sherweb.com/leg
al/  

https://www.sherweb.com/leg
al/privacy/  

SIPtrunk VOIP SIP https://www.siptrunk.com/leg
al/terms-of-service/ 

https://www.siptrunk.com/leg
al/privacy-policy/ 

SMTP2Go SMTP Email Platform https://www.smtp2go.com/ter
ms/ 

https://www.smtp2go.com/pri
vacy/ 

SonicWall Hardware Security / Firewall https://www.sonicwall.com/le
gal/terms-of-use 

https://www.sonicwall.com/le
gal/privacy-statement/ 

Strategy Overview       

TeamViewer Remote Access Software https://www.teamviewer.com/
en-us/legal/eula/ 

https://www.teamviewer.com/
en-us/legal/privacy-and-
cookies/ 

TechData Distributor/Cloud Provider 
https://www.techdata.com/co
ntent/visitor/abouttd/condition
s.aspx  

https://www.techdata.com/pri
vacy/ 

Teramind Activity Tracking https://www.teramind.co/term
s-of-service 

https://www.teramind.co/priva
cy-policy 

ThreatLocker  
Ringfencing, Storage Control, 
Elevation Control, Network 
Access Control 

N/A 

https://threatlocker.com/priva
cy-policy 

Todyl  Security Platform https://www.todyl.com/terms  https://www.todyl.com/privacy   

TreeSize Disk Storage Usage 
Reporting 

https://www.jam-
software.com/company/terms
_conditions.shtml 

https://www.jam-
software.com/company/privac
y.shtml 

Twilio/Sendgrid Messaging, Programmable 
Voice 

https://www.twilio.com/legal/t
os  

https://www.twilio.com/legal/p
rivacy  

TX Tag Tags 
https://www.txtag.org/txtagsto
refront/en/ 

https://www.txdot.gov/about/p
rivacy-policy.html 

Ubiquiti Networking, Switching, WiFi https://www.ui.com/legal/term
sofservice/ 

https://www.ui.com/legal/priva
cypolicy/  

UISP by Ubiquiti Network Planning https://www.ui.com/legal/term
sofservice/ 

https://www.ui.com/legal/priva
cypolicy/ 

Unifi by Ubiquiti WIFI Platform https://www.ui.com/legal/term
sofservice/ 

https://www.ui.com/legal/priva
cypolicy/ 

Verizon Internet https://www.verizon.com/abo
ut/terms-conditions/overview 

https://www.verizon.com/abo
ut/privacy/ 

Vertical Axion Internet Hosting https://www.verticalaxion.com
/terms-and-conditions/ 

https://www.verticalaxion.com
/privacy-policy/ 

VLC Media Player  Media player software https://en.vlc.de/license.php N/A 

VMWare Software https://www.broadcom.com/c
ompany/legal/terms-of-use 

https://www.broadcom.com/c
ompany/legal/privacy 

Wattbox Hardware Provider https://snapone.com/legal/?s
ection=website-terms-of-use  

https://www.snapav.com/sho
p/en/snapav/policies#privacy
policy  
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Webroot E-mail Security and Endpoint 
Protection 

https://www.webroot.com/us/
en/legal/service-terms-and-
conditions 

https://www.webroot.com/us/
en/legal/privacy 

Western Digital Hardware 

https://www.westerndigital.co
m/legal/terms-and-conditions-
of-sale-consumer 

https://www.westerndigital.co
m/legal/privacy-statement 

Wordfence Website Security https://www.wordfence.com/t
erms-of-service/ 

https://www.wordfence.com/p
rivacy-policy/ 

WordPress Website Software https://wordpress.com/tos/ 

https://automattic.com/privacy
/ 

WP Engine WordPress hosting https://wpengine.com/legal/ 

https://wpengine.com/legal/pri
vacy/ 

Xerox Hardware 
https://www.xerox.com/en-
us/about/website-terms-of-
use 

https://www.xerox.com/en-
us/about/privacy-policy 

Xfinity Internet Hosting https://www.xfinity.com/terms 

https://www.xfinity.com/privac
y/policy 

YouTube Sharing Platform  https://www.youtube.com/t/ter
ms 

https://policies.google.com/pri
vacy?hl=en 

Zoom Meetings https://explore.zoom.us/en/ter
ms/  

https://explore.zoom.us/en/pri
vacy/  
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