
Compliance solved.

stress not included.

Training  Assessments  Support 1



HCP COVID-19 Toolkit 
Our COVID-19 Toolkit includes several key elements needed 
to address COVID-19 outbreaks and the possibility of 
remote-based employees.

Contact your compliance advisor to activate the new modules, and to 
sign up for the COVID Toolkit which includes:

§ Handouts
§ Training
§ Reporting Forms
§ Incident Forms

§ Webinars
§ CDC Updates
§ Tip Checklist
§ NEW Resources

2

http://go.pardot.com/l/710513/2020-03-12/5c2cf


Updates & OIG Strategic Plan
June 2, 2020
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Updates
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CARES Act Provider Relief Fund
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• HHS Announces 45-Day compliance deadline extension 
to accept Terms and Conditions for Provider Relief Fund 
payments
– Total of 90 days from the date of receipt to accept Terms and 

Conditions or return the funds
• CARES Act Provider Relief Fund Attestation Portal  
• https://www.hhs.gov/provider-relief/index.html

https://www.hhs.gov/provider-relief/index.html


CARES Act Provider Relief Fund
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• Providers Must Act by June 3, 2020 to Receive Additional 
Relief Fund General Distribution Payment
– Submit revenue information to support receiving an additional 

payment



Poll Question
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Did you receive funds from the Provider Relief Fund in the 
first round of payments?

• Yes
• No



Poll Question
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Did you receive additional funds?

• Yes
• No



Poll Question
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Have you accepted the Terms and Conditions using the 
Attestation Portal?

• Yes
• No



New COVID-19 FAQs on Medicare Fee-
for-Service Billing
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https://www.cms.gov/files/document/03092020-covid-19-faqs-508.pdf

https://www.cms.gov/files/document/03092020-covid-19-faqs-508.pdf


CMS Issues Clarification for Use of       
“CR” Modifier & “DR” Condition Code
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• “CR” (catastrophe/disaster related) modifier for Part B billing, both 
institutional and non-institutional

• “DR” (disaster related) condition code for institutional billing
• Claims may be denied if “CR” or “DR” is missing on a service 

provided pursuant to a waiver
– https://www.cms.gov/files/document/summary-covid-19-emergency-

declaration-waivers.pdf
• Providers do not need to resubmit claims that were missing the 

modifier or condition code unless the payment was affected

https://www.cms.gov/files/document/se20011.pdf

https://www.cms.gov/files/document/summary-covid-19-emergency-declaration-waivers.pdf
https://www.cms.gov/files/document/se20011.pdf


DOL Adopts Revised Enforcement Policies
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• OSHA will increase in-person inspections at all types of 
workplaces

• Inspections will be prioritized by 
– Workplace risk levels 
– Complaints (especially in high-risk workplaces)
– Cases in the community

• During an inspection, OSHA will evaluate whether healthcare 
or emergency response workers, who are expected to perform 
very high and high risk exposure tasks, are using respirators 
(i.e., N95 or better)



Hurricane Preparedness and Response
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• Atlantic hurricane season-June to November
• Eastern Pacific hurricane season-May to November
• Have a plan in place that includes:
– Conditions that will activate the plan
– Chain of command
– Emergency functions and who will perform them
– Specific evacuation procedures, including routes and exits
– Procedures for accounting for personnel, customers and visitors
– Equipment for personnel
https://www.osha.gov/dts/weather/hurricane/preparedness.html

https://www.osha.gov/dts/weather/hurricane/preparedness.html


OIG Strategic Plan
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OIG Strategic Plan
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• OIG Strategic Plan: Oversight of COVID-19 Response & 
Recovery
– MISSION

• Provide objective oversight to promote the economy, efficiency, effectiveness, 
and integrity of HHS programs, as well as the health and welfare of the people 
they serve 

– VISION 
• Drive positive change in HHS programs and in the lives of the people served 

by these programs 
– VALUES 

• Impact, innovation, and people focus



OIG Strategic Plan
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• The OIG’s strategic plan includes four goals for the OIG’s 
strategic planning and mission execution with respect to 
HHS’s COVID-19 response and recovery: 
– Protect People
– Protect Funds
– Protect Infrastructure
– Promote Effectiveness



Protect People
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• During the COVID-19 pandemic, an essential responsibility for 
HHS is to protect the health and safety of people. 

• OIG’s three objectives are: 
– Assist in and support ongoing COVID-19 response efforts, 

while maintaining independence 
– Fight fraud and scams that endanger HHS beneficiaries and 

the public
– Assess the impacts of HHS programs on the health and 

safety of beneficiaries and the public 



Protect Funds
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• OIG’s oversight and enforcement activities protect HHS funds 
from fraud, waste, and abuse and promote transparency and 
accountability for, HHS spending. 

• OIG’s objectives for this goal are: 
– Prevent, detect, and remedy waste or misspending of 

COVID-19 response and recovery funds. 
– Fight fraud and abuse that diverts COVID-19 funding from 

intended purposes or exploits emergency flexibilities granted 
to health and human services providers. 



Protect Infrastructure
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• The security of HHS information technology (IT) systems, 
infrastructure, and the personal information and data collected 
and maintained by HHS programs is critically important to the 
health and well-being of the American people. 

• This urgency is heightened as cyberattacks against HHS, health 
care institutions, and researchers have increased since the 
COVID-19 pandemic started. 

• The OIG’s objective for this goal is: 
– Protect the security and integrity of IT systems and health 

technology. 



Healthcare Organizations
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• OIG goals are very similar to the goals of most healthcare 
organizations

• During this public health emergency, healthcare 
organizations have been committed to:
– Ensuring the health and safety of employees and patients
–Making sure there are enough funds to continue operations as 

efficiently as possible
– Protecting IT systems and protected health information
– Considering lessons learned from this pandemic



Moving Forward
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• Protecting IT systems and PHI
– Disaster Recovery Plan
– Emergency Response Planning
– Security Risk Analysis
– Cybersecurity Awareness 

• Protecting People
– Employee Safety Consideration 
– Patient Safety Considerations 
– Section 1557, Nondiscrimination in Healthcare



Poll Question
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What topic would you like to hear next in our series?

• Security Risk Analysis
• Disaster Recovery Plans
• Other



Compliance Now & Beyond 
COVID-19

Next Webinar: Tuesday, June 16 @ 11:00 MST

Keep sending us your questions and/or experiences
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• Call us at 855-427-0427 or
• Email us at support@hcp.md

http://hcp.md


Questions? Ask Now

Or…
Call us at 855-427-0427
Email us at support@hcp.md
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http://hcp.md

