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Fort Oglethorpe Branch is Open

On March 26, the Ringgold Branch officially closed, and the new location in Fort
Oglethorpe opened. The new location, at 1825 Fant Drive in Fort Oglethorpe, features
all the same staff and services you love, in a beautiful, more convenient location. We

hope to see you there soon!

Notice of Upcoming System Upgrades

Due to planned system upgrades on April 22, some services, such as debit cards and online
banking, may be unavailable at times on that day. While we do not expect any issues to arise, as
always, please be prepared with alternate forms of payment should intermittent downtime occur.

In addition, due to this system upgrade, all Coosa Valley Credit Union ATMs may experience some
downtime between 4/17/2024 and 4/23/2024. We apologize for the inconvenience and appreciate
your patience.

Have questions? We're here to help. Call us at 706-235-8551 or email contactus@mycvcu.org.
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https://www.facebook.com/CoosaValleyCreditUnion/
https://www.instagram.com/coosavalleycreditunion/
https://www.youtube.com/channel/UCN7sUkUyrC0Yut7QM1cfr5g

Getting the Most from Your
Checking Relationship

Your checking account should do more than just hold your money! Experience the
added perks of our Benefits Checking accounts, like free access to telehealth services
and professional fraud remediation. Benefits Checking makes it simple to manage your
money and take advantage of useful financial tools, and smart discounts on financial
services and everyday purchases. Perks include:

¢ |dentity theft monitoring and resolution services 1

e Credit report and credit score access 2,3

e Travel and leisure discounts*

e Roadside assistance service 4

e Cell phone protection 4

e Free Debit Card

e Free Online & Mobile Banking with Bill Pay
e Free E-statements

e Buyers protection and extended warranty 4
e Telehealth 5

Learn More

* Registration/activation required

1 Benefits are available to personal checking account owner(s) and their joint account owners subject to the terms and conditions for the applicable
Benefits. Some Benefits require authentication, registration and/or activation. Benefits are not available to a "signer" on the account who is not an
account owner or to businesses, clubs, trusts, organizations and/or churches and their members, or schools and their employees/students.

2 You will have access to %our credit report and score provided your information has been verified by the CRA. Credit Score is a VantageScore 3.0
based on Equifax data. Third parties may use a different VantageScore or a different type of credit score to assess your creditworthiness.

3 Credit Score Tracker: Once credit file monitoring has been activated and you have requested your first credit score, you may request a new credit
score each month to be plotted on your Credit Score Tracker graph. Monthly email notifications will be sent to let you know when your new score is
available.

4 Special Program Notes: The descriptions herein are summaries only and do not include all terms, conditions and exclusions of the Benefits
described. Please refer to the actual Guide to Ben{e/it and/or insurance documents for complete details of coverage and exclusions. Coverage is
provided through the company named in the Guide to Benefit or on the insurance document. Guide to Benefit and insurance document can be found
online. Insurance Products are not insured by the NCUA or any Federal Government Agency; not a deposit of or guaranteed by the credit union or any
credit union affiliate.

5 Available for the account holder and their spouse/domestic partner and up to six (6) dependent children age 2 and older. This is not insurance.

Upcoming Holiday Memorial Day May 27
Closings Juneteenth June 19



https://www.mycvcu.org/benefitschecking

