As we continue to monitor the current Coronavirus pandemic, the health and safety of our members,
employees and communities remain our top priority. We will continue to take appropriate actions as
needed to both serve our members and safeguard the health of our community. Below is some important
information we want to share with you.

Most transactions can be performed at home.
CVCU'’s online and mobile banking allow you to perform many account transactions without visiting a
branch. If you need help enrolling, please call us at 706-235-8551.

If a transaction requires a branch visit, please use the drive thru if at all possible.
While our lobbies remain open to serve you, using the drive thru helps us all do our part to enact safe
social distancing practices.

Make sure you have a working debit card, and use it rather than handling cash when possible.
You may visit any branch location to be instantly issued a debit card.

Our Mission

Despite the threat posed by this virus, your Coosa Valley Credit Union team remains committed to serving
you and your families. Or members are part of our family, and together we will get through this situation. If
you are impacted by this virus and it is creating a financial challenge, please reach out to us and let us
see if we can help.



