Coosa Valle

CREDIT UNIO

Experienced. Always Nearby. Anyone Can Join.

UPCOMING ONLINE BANKING UPDATE MAY

CAUSE DOWNTIME; WILL AFFECT ALERT FEATURE

On January 18, 2023, Coosa Valley Credit Union will be updating its Online Banking service. As a
result of this update, there may be service interruptions during the evening of January 18, between
the hours of 6 and 9 p.m. Service interruptions may include debit card transactions, Online Banking
and audio response.

In addition, any account alerts members have setup within Online Banking will be lost, and will
need to be re-setup. Please login after Jan. 19, and tap "alert preferences" from any of your
accounts within the app to set them up again. Please review your Online Banking accounts closely
after Jan. 19, and let us know of any issues.

As always, if you have questions, we're here to help.



https://www.mycvcu.org/contact-us
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