Coosa Valley Credit Union Phone Number Spoofed
Nov. 28, 2022

We have been made aware that CVCU's phone number (706-235-8551) has been spoofed. "Spoof
Calling" is when someone disguises their caller ID to impersonate another person or business. The
fraudsters do this in an attempt to obtain your personal information.

Reports indicate that, in this instance, the fraudster is claiming to be from our Fraud Department and
may ask you to verify your card number and other information. Please remember CVCU employees will
NEVER call you and ask for account/debit card numbers or personal information such as your full social
security number.

If in doubt about any call you receive claiming to be from CVCU, always hang up and call us directly.



