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2010-2011 Annual Report 

 

 

To promote health and provide quality, comprehensive health care to all with 

courtesy. 

 

 

 

 

To promote the health of our community by working in partnership with 

patients, providers, and other organizations to improve access and eliminate disparities 

 

 

 

 

 

Integrity 

Compassion 

Accountability 

Respect 

Excellence 
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                                                         Our Patients            

Mr. and Mrs. Alejandro (Emma) Serrano 

 We have been coming here for about 8 years. We were notified about the 

center through the Migrant Health Program that they provide. We have 

used their services such as Walk -In, Adult Medicine, OB/ GYN and their 

pharmacy which by the way is great because they have reasonable and 

affordable prices for their medication. We also bring our children here for 

their Pediatric services. Being limited in our English, we also feel 

comfortable coming to the Family Health Center because they have a 

translator there in case we need help with anything. We believe that the 

Family Health Center is a great place for our medical needs because we 

don’t have to travel to so many clinics to get different services for our 

family. Family Health Center is a great place to come for your medical 

needs and they have wonderful staff. We truly recommend this place to 

other people.  

 

Mrs. Ethel Amaker 

I have been a patient at the Family Health Center since 1974 when my previous doctor  

passed away. I have been nothing but satisfied since I became a patient here. I get all 

the services I need in one place and can even pick up my medications from the provided  

pharmacy. I have come here for so many years and plan to stay as long as I am able to. 

                                   

Ms. Barbara Thom 

I enjoy the great service that I receive from not only the doctors, but also the friendly 

staff here. The Family Health Center kind of reminds me of a Wal-Mart in the sense 

where you can get everything in one place. I can call into the pharmacy and my 

medication is ready when I arrive. There is no wait. I have been here since 2007 and plan 

to stay as long as the Family Health Center is here. 

 

Dr. and Mrs. Frank Staley  

We were some of the first patients at this establishment. We can 

name pretty much every podiatrist who has been working on our 

feet for many years. Through everything we have tried to stick 

around. The biggest battle is with the insurance companies, but 

the Family Health Center is willing to work with us. All of the 

care that we have gotten is tremendous. We enjoy seeing the staff 

because they are very friendly and really care about their patients. 

We will continue to come to the Family Health Center as long as 

we are able to. 
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Message from the Chief Executive Officer            

 

Family Health Centers, Inc. provides primary health care within a state of                                           

uncertain economy, high unemployment rate, rising cost of health care and                                      

unstable State and Federal budgets.  I predict there will be many challenges 

for us as we move forward. Family Health Centers, Inc. has been in 

existence for more than forty (40) years and we have endured many 

challenges.  But through it all it has made the organization as a whole, 

stronger and better. Many of our employees, as well as our stakeholders, 

have fought very hard to be where we are today and we will meet the new 

challenges head on.  We cherish the commitment of each and every one of 

you for your dedication to improving the quality of life for citizens of 

Bamberg, Calhoun, Orangeburg and Upper Dorchester counties.  As we 

focus on the future direction of the center, we will continue to work hard to 

support our Vision for a healthier community and our Mission in providing quality health care to 

all with courtesy. 

 

 

                                                                                                                   Leon A. Brunson, Sr. 

Chief Executive Officer 

 

 

 

Executive Management 

                        Leon A. Brunson, Sr.         Chief Executive Officer 

                Dr. Sandra Stephens          Medical Director 

                Patricia Armstrong          Director of Nursing 

                        Silas Smalls           Director of Finance 

      Mary Frances McAbee-Hunter     Director of Human Resources 

                       Doris Williams-Haigler         Compliance Officer  
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                                        Board of Trustees 2011 

As a Federally Qualified Health Center (FQHC) receiving Section 330 grants Family Health 

Centers must be governed by a board of directors. The board must include a majority (at least 

51%) of active, registered clients of the health center who are representative of the populations 

served by the center. The governing board ensures that the center is community based and 

responsive to the community’s health care needs.  

                                

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pictured from left to right 

Paul Sheler,Chairman, NACHC Certified; Jacob Gillens, Vice Chairman, NACHC; Certified; 

Henry Jenkins, Treasurer, NACHC Certified; Melinda Dixon-Jenkins, Secretary; Dr. Samuel 

Alston, Marion Anderson, Dr. James Arrington, Faith Arthur , Joy Barnes, Crawford Dinkins, 

Rogers Ideozu, Carrie Houser James, Frances Johnson, Julius Jones and Dr. Charles McLafferty 
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Overview                                                                                                                             

  

 

Family Health Centers want to give you the opportunity to stay current with our organization 

and our services. Family Health Centers is making every effort to present you with the quality 

information you need.  The emphasis of our website is on community access to healthcare and 

our services.  Visit our website often as we are constantly providing updates to keep you 

informed about our organization.  The website address is: www.myfhc.org. 

Family Health Centers, Inc. (FHC) is a federally-funded community health center 

serving residents of Orangeburg, Bamberg, Calhoun, and upper Dorchester counties in rural 

South Carolina. Orangeburg and Bamberg Counties are designated as partial Health Professional 

Shortage Areas (HPSA), and all of Calhoun County is designated as an HPSA. The entire service 

region is designated as a Medically Underserved Area (MUA). Calhoun County and eastern 

Orangeburg County are also designated as dental HPSAs. 

FHC operates six service sites in the four-county region. The corporate headquarters and main 

center are located in Orangeburg. Five satellite practice sites are strategically located in the most 

critically underserved sections of the service area.  FHC provides services in the fields of adult 

medicine, pediatrics, behavioral health, dental, radiology, and OB/GYN to name a few. 

Podiatrists provide in office consults and same day surgical procedures. Each location has lab 

services on site. FHC’s Vance, St. George and the Orangeburg site have a pharmacy on site. 

There is a behavioral health/social worker and a certified diabetic educator who see patients at 

the satellite locations as well as the main site. Clinical services are also provided in the office for 

local industries.  In addition there are cooperative initiatives with various local, state and federal 

agencies.  Family Health Centers utilizes Electronic Health Records (EHR) for state of the art 

documentation of patient health information. 

Family Health Centers, Inc. is a member of the National Association of Community Health 

Centers (NACH) and the South Carolina Primary Health Care Association (SCPHCA). 

Family Health Centers, Inc. is a Health Center Program grantee under 42 U.S.C. 254b, and a 

deemed Public Health Service employee under 42 U.S.C. 233(g)-(n). 
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                                                                 History                                                                                                                            

  

In 1969, a group of citizens representing the Orangeburg community along with various 

organizations formed the Orangeburg County Consumer Health Council. Their principle 

objective was to determine the need for health care in rural Orangeburg County. 

In 1970, the Orangeburg County Consumer Health Council received money from individuals in 

the community, a grant in the amount of $35,000 from the Department of Health Education and 

Welfare, and $3,000 from the Urban Coalition to assist in the coordination of the health center. 

In 1972, the Orangeburg County Consumer Health Council received their initial grant to develop 

an outpatient care facility. The health council received their charter in 1972 and, in 1982, 

changed the name to Family Health Centers, Inc. 

Family Health Centers, Inc. is a federally funded community health center serving the medically 

underserved residents of Orangeburg, Bamberg, Calhoun, and Upper Dorchester counties in 

South Carolina. The health center was organized in order to provide high quality, comprehensive 

health care for the medically underserved. The organization has grown from one health center 

which is the main site on Magnolia Street, as well as comprehensive primary care sites in 

Bamberg, Neeses, Denmark, St. George, Vance, and St. Matthews.  Services offered at the 

Magnolia Street site include, Adult Medicine, Pediatrics, OB/GYN, Podiatry, Dental, Health 

Education, X-ray, Laboratory, Pharmacy, Migrant Farm Worker Program and Behavioral/Social 

Health.  Adult, Pediatric, GYN, Podiatry, Health Education, Laboratory, Migrant Farm Worker 

Program, and Behaviroal/Social Health are provided at the satellite offices. Family Health 

Centers, Inc. is one of the largest rural health centers in South Carolina. Family Health Centers, 

Inc. is also accredited by The Joint Commission, a prestigious quality accreditation that must be 

earned and maintained. Family Health Centers, Inc.,  proudly provided quality health care to 

more than 22,000 individuals last year. 
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Accreditations                                                                                                                            

  

THE JOINT COMMISSION         

    In 1996, Family Health Centers, Inc. was accredited by The Joint Commission (TJC), a 

prestigious healthcare accrediting agency.  The Joint Commission verifies the health center is 

providing quality care and is compliant with nationally recognized standards and continuously 

makes efforts to improve the care and services it provides. 

In January, 2011, The Joint Commission again verified Family Health Center’s Inc.’s continued 

compliance with established standards through site audits and re-accredited the organization for 

an additional three years. 

  

 

CLINICAL LABORATORY IMPROVEMENT AMENDMENTS 

Family Health Centers, Inc. is certified through the Clinical Laboratory Improvement 

Amendments (CLIA).  This certification ensures quality laboratory testing. 

  

 

DIABETES SELF-MANAGEMENT EDUCATION        

The American Diabetes Association (ADA) recognizes Family Health Centers, Inc. as 

a certified Diabetes Self Management Education Center.  

 

 
 

PRIMARY CARE MEDICAL HOME (PCMH) 

PCMH is a health care setting that facilitates partnerships between individual patients, and their personal 

physicians, and when appropriate, the patient’s family. Care is facilitated by registries, information 

technology, health information exchange and other means to assure that patients get the indicated care 

when and where they need and want it in a culturally and linguistically appropriate manner.  This is an 

added certification that Family Health Centers is pursuing through The Joint Commission. 

  

http://www.diabetes.org/?loc=logo
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                                                              Our Sites                                                                                         

Orangeburg 

3310 Magnolia Street 

Orangeburg, SC 29115 

(803) 531- 6900 

Vance 

10278 Old Number Six Highway  

Vance, SC 29163 

(803) 492- 3031           

St. Matthews  

558 Chestnut Street  

St. Matthews, SC 29135 

(803) 874- 2006 

Neeses  

7061 Norway Road 

Neeses, SC 29107 

(803) 263- 4086 

Denmark 

1241 Solomon Blatt Boulevard  

Denmark, SC 29042  

(803) 793- 4282 

St. George  

401 Ridge Street 

St. George, SC 29477 

(843) 563- 5315 
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Our Services                                                                                         

Adult Medicine 

All of our sites offer comprehensive adult health care. Our physicians and health care 

providers are qualified to assess and treat acute illnesses and chronic diseases.  Services also 

include preventive care, DOT physicals, worker’s compensation, injury care and minor surgical  

procedures in the office.   

Behavioral Health/Social Services  

This service can help you learn to deal with stress and depression.  Tobacco and substance abuse 

problems can also be treated.  Assessments of behavioral problems in both children and adults 

are available as well.  Assistance with psychosocial and social economic concerns is available.  

Dental 

Dental care should begin at least by the age of two; however, it is never too late to practice good 

dental hygiene.  You should have checkups at least every six months.  The Dental Department at 

Family Health Centers, Inc. sees both children and adult patients.  Services include checkups, 

cleanings, fillings, crowns, extractions, and teeth whitening.  Dentrex is interfaced with 

Electronic Health Records (EHR) for state of the art documentation of your dental information. 

Diabetes Education 

Family Health Centers understand that diabetes is a growing epidemic in our nation. Family 

Health Centers provide both children and adults with the proper knowledge of how to maintain a 

healthy and normal life while still living with the condition. It is clear that there is no current 

cure for diabetes, but with the education that is provided through our medical experts, Family 

Health Centers make sure that our patients know they can maintain their daily lives. Family 

Health Centers’ Diabetes Self Management Education Program is recognized by the American 

Diabetes Association. 

DOT Physicals/ Drug Screens  

Employers want to make sure they are hiring people who act responsibly not only in the 

workplace, but also when they are in public. The Family Health Centers, Inc. provides drug 

screens for people who need to ensure the safety of themselves and the people they will interact 

with.  

Health Education  

Our Health Education Department can teach you how to balance your eating, physical activity, 

medication, and blood sugar monitoring routines.  Our Health Educator can also help you 

incorporate lifestyle needs and exercise preferences.  Health education classes can also help you 
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                                                         Our Services                                                                                         

 

Health Education (continued) 

develop healthy coping strategies and problem-solving skills and decrease your healthcare costs 

by reducing the need for treatment of complications from various diseases. 

On the 2
nd

 Tuesday of each month our Health Educator and her staff host a Diabetes Support 

Group from 4:00 pm to 5:00 pm at Family Health Center’s main site at 3310 Magnolia Street in 

Orangeburg, SC. 

Laboratory 

Family Health Centers offers a full array of laboratory tests that can be performed right in the 

office, many with same day results.  Tests include complete blood counts, anemia screening, 

cholesterol screening and diabetic screening. Family Health Centers, Inc. laboratories are 

certified by CLIA, the Certified Laboratory Improvement Amendments.  The FHC laboratories 

are also certified by The Joint Commission. 

Migrant Health and Translation Services 

As different cultures come into the country and especially in our community, Family Health 

Centers want to make sure they are able to get the medical help they need. The Migrant Health 

Department reaches out to people who migrate into the U.S. and cannot get health care provided 

for them. There is even a program now that is stationed at the Denmark site where Family Health 

Centers provides migrant farm workers and their families with the proper health care they need. 

For those persons who are not fluent in English, Family Health Centers provide a Spanish 

interpreter.  

OB/ GYN 

Annual gynecological checkups are essential for women, and Family Health Centers, Inc. has a 

well qualified staff to fill that need. Services provided in our OB/GYN Department include pap 

smears, Best Chance Network, mammograms and family planning. Pregnant women should see 

an OB/GYN provider as soon as they know they are pregnant and no later than the first 

trimester.  The OB/GYN Department at Family Health Centers, Inc. cares for patients throughout 

the pregnancy, delivery and provides post partum care. 

OB/GYN services are available weekdays at the Orangeburg site. 

 Pediatrics  

Family Health Centers, Inc. offers comprehensive pediatric care for newborns through 

adolescence.  In addition to diagnosing and treating illnesses, our pediatric services include well-

baby checkups, immunizations, sports physicals, and minor surgical procedures in the office. 

 If needed, we can easily make referrals to specialists for you.   
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Our Services                                                                                         

 

Pharmacy  

For your convenience, Family Health Centers have pharmacy locations in Orangeburg, St. 

George and Vance offices. The pharmacies have a full array of medications, many at a 

discounted rate. The pharmacies are open from 8:00 am to 5:00 pm Monday through Friday.  

Podiatry  

The Podiatry Department at Family Health Centers, Inc. delivers excellent foot and ankle care 

through medical and surgical management of foot problems.  Podiatric services include 

management of heel spurs, diabetic foot care, and treatment of plantar warts, corns and calluses. 

Pre-Hire Physicals 

Along with drug screenings, some employers want their employees to get physicals. These tests 

are just to make sure that the company has employees who are capable to do what they need 

done without having health problems on the job. Family Health Centers provide these physicals 

for our regular patients and companies who are in need of them.  

 Radiology  

State of the art digital radiology equipment and Electronic Health Records allow Family Health 

Centers, Inc. to perform a variety of x-rays, many with the results given immediately.  

Social Work 

The Social Work Department provides quality services based on established standards of care for 

social work that are consistent with the high expectations that the Family Health Centers has set. 

Family Health Centers Master Social Worker is frequently called upon to work with the 

Department of Social Services, Children Treatment Team, USC/ Claflin HIV/AIDS Consortium 

and Human Papillomavirus (HPV) research project. This department works well with the 

community through other local organizations and schools.  

Sports Physicals 

Those who have dreams of becoming the next Kobe Bryant, Reggie Bush or David Beckham are 

able to get the pre-season physicals here to ensure that they are in good health to help their team 

have a great season. Athletes can get this service without setting an appointment 

Worker's Compensation/ Injury Care  

Employers should always make sure that they get proper care for employees who get hurt while 

on duty. Family Health Centers ensures this service for all employees at the Family Health 

Centers. We value the citizens that we serve and want to make sure that they are in good health 

so they can continue to work in our community.  

 



Page | 14  

 

L to R: Ms. Patricia Armstrong, PNP, FHC and 

Vicki Young, PhD, SC Primary Health Center 

presented a poster promoting Farmers' Markets at 

Community Health Centers at the 2011 

Convention of The Community Health Institute 

(CHI) EXPO in San Diego, CA.  

 

 

 

 

 

The Right Choice Fresh Start Farmers’ Market                                                                                                                             

         
  

collaboration between the University of South Carolina Cancer Prevention and Control 

Research Network (CPCRN) and Family Health Centers (FCH), Inc., Orangeburg, 

South Carolina has created the Farmers’ Market. This market full of fresh fruit and 

vegetables is located at the Orangeburg site of Family Health Centers, Inc.  In our first season, 

2,200 units of food have been sold and a $15,000 revenue has earned the small- scale farmers a 

profit.  Over 3,700 customers made purchases at the farmers market during 2011. At least 18 

percent of the purchases were made using federal food assistance.  

 

 

 

__________________________________________________________________ 

A 
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Clinical Services Highlights                                                                                         

In 2011, Family Health Center maintained 26 medical providers who are board certified in a variety of 

healthcare disciplines including the hiring of 1 OB/Gyn physician, 1 Family Physician Assistant, 1 

Internist, 1 pediatrician, 2 family physicians, 1 family nurse practitioner, and 1 dentist.  Over 60% of 

these providers have been with FHC between 5-10 years or more. 

 FHC served over 23,000 patients and the number of patients aged 2 years old during 2011 who 

had received age appropriate immunizations were over 85%. 

 

 Over 71% of adults age 18 and over had a documented basal metabolic index with a follow-up for 

those overweight or underweight. 

 

 Over 94% of patients aged 5 through 40 diagnosed with Asthma have an acceptable 

pharmacologic treatment plan.  
 

 Over 92% of the infants delivered during the year were full term live births with over 2500 grams 

birth weight. 

 

 Instituted new dental electronic health records for all dental patients. 

 

 Celebrated National Women’s and National Men’s Week in May and June respectively with 

community partners like Hope Health, Low Country Healthy Start and DHEC highlighting 

medical illnesses like HTN and diabetes and disease prevention like cervical cancer screening 

that are prevalent in the Family Health Center service area. 

 

 Continued at the main site and expanded to satellites the  National Reach Out and Read program 

that provides age appropriate unused books to children from 6 months – 5 years old that come in 

for a well child check. 

 

 Joined partnership with tRMC and three other agencies to develop a local HUB for the purpose of 

secured but comprehensive Health Information Exchange (HIE) between the 5 agencies. 

 

 Capital Improvement Program (CIP) funding under the AARA program allowed for facility 

improvements including automated entry doors at all six FHC facilities as well as upgrades in 

several clinical departments including complete overhaul of FHC dental department and 

radiology department from x-ray cartridge use to completely digital PACS system; mobile 

electronic vital sign monitors for each unit and satellite office; new lab equipment that allows for 

the on-site testing of CMP, BMP, lead levels TFTs and lipid panel for quick results before the 

patient leaves the office.  New equipment required training of staff, structural spatial 

accommodations and technological infrastructure for interface with the FHC EHR system. 
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                                       Clinical Services Highlights                                                                                         

 Started the multi-agency community based Partnership for Prevention of Diabetes Coalition in 

Bamberg County, chaired by Dr. Leroy Davis of Voorhees College with active participation from 

local ministers, DHEC, Denmark Tech, local industries, etc. 

 

 Continued the affiliation and Memorandum of Agreement (MOA) with USC SEARCH For 

Diabetes in youth study that review FHC lab data for patients 20 years old or younger at risk for 

the development of diabetes. 

 

 Implemented MOA with of South Carolina Department of Vocational Rehabilitation for South 

Carolina Vocational Rehabilitation representative to be available at main site to register and 

counsel unemployed patients needing Vocational Rehabilitation or employed patients with job-

jeopardy issues related to their medical condition. 

 

 Trained tRMC  Emergency department (ED) staff and installed technology staff to provide access 

to the FHC scheduling systems so that new patients in need of a Medical Home or established 

FHC patients could be scheduled a follow-up appointment prior to leaving the ED. 

 

 FHC initiated the Wise Woman Program in partnership with DHEC which provides free 

assessment of the cardiovascular health and lifestyle intervention for uninsured low income 

women. 

 

 Continue to precept and train future generations of healthcare professionals from OC Tech, 

MUSC, USC, SCSU, Claflin and other institutions of higher learning for the health professions.   

 

 Continued electronic appointment reminder calls to all patients and completed “secret shopper” 

phone survey to assess length of time for new and established patients appointments (results 

indicated same day appointment provided to callers or scheduled patients within 48 hours) 

 

 Night clinic held until 10:00pm at FHC in Denmark office to provide access to healthcare after 

usual business hours for migrant/seasonal farm workers and their families. 

 

 Expanded FHC primary and preventive healthcare services to the students of BJCC. 

 

 Expanded FHC pharmacy services to satellite offices in Bamberg County, Calhoun County and 

one in Orangeburg County where low cost FHC pharmaceuticals are provided via courier to FHC 

patients at these satellites. 

 

 Continued the SC SCOPE (SC Screening Colonoscopies on people everywhere) program in 

collaboration with DHEC and a local gastroenterologist for low income uninsured FHC adults 50 

years old or older who needed but could not afford the standard colon cancer screening necessary 

at this age.  
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Financial Highlights                                                                                         

REVENUE 

2009-2012 
        

  2009 2010 2011 

PATIENT REVENUE, NET 
                     
7,981,357.00  

 
 8,110,188.00  

                     
7,854,039.00  

GOVERNMENT GRANTS 
                     
3,843,296.00  

 
 3,912,616.00  

                     
4,263,052.00  

OTHER REVENUE 
                        
149,929.00  

 
 39,629.00  

                             
9,451.00  

RESTRICTED ASSETS RELEASED 
FOR OPNS 

                        
263,240.00  

 
 278,664.00  

                        
185,417.00  

    

TOTALS 
                  
12,237,822.00    12,341,097.00  

                  
12,311,959.00  

        

        

        
 

  
 

      

    

    

    

    

    

    

    

    

    

    

FUNDING SOURCES:      

    
Family Health Centers, Inc receives revenue from two major sources in order to provide  continuous quality 

comprehensive healthcare to its constituents throughout the year.  Patient revenues account for more than two-thirds 

 of Total Revenue and government grants account for the remaining one-third.  Government grants were awarded 

by U.S DHHS for the Community Health Centers Program, Affordable Care Act (ACA) for New and Expand 

Services, Increase Demand Services, and Migrant Health program. Other grants were awarded by S.C. DSS, 

 Orangeburg and Calhoun Counties.  Medicaid and Self Pay account for more than two-thirds of the Net Patient 

Revenue. 

Funding Source Breakdown illustrated on the following Pie Charts. 
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2009 Patient Revenues

Medicaid, 42%

Medicare, 10%
Third Party, 18%

Self Pay, 30%

2010 Patient Revenues

Medicaid, 50%

Medicare, 10%

Third Party, 17%

Self Pay, 23%

2011 Patient Revenues

Medicaid, 48%

Medicare, 6%

Third Party, 12%

Self Pay, 34%

Medicaid Medicare Third Party Self Pay
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2009 Patient Revenues 

Medicaid, 42% 

Medicare, 10% 
Third Party, 18% 

Self Pay, 30% 

2010 Patient Revenues 

Medicaid, 50% 
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Third Party, 17% 

Self Pay, 23% 

2011 Patient Revenues 
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Third Party, 12% 

Self Pay, 34% 

Medicaid Medicare Third Party Self Pay 
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__________________________________________________________________ 

                                                                       Operations Highlights                    

The Uniform Data System (UDS) is a core set of information appropriate for reviewing the 

operation and performance of health centers. In 2011, the health center program had the 

following impact in the US: 

 Served 20.2 million patients 

93% below 200% poverty 

72% below 100% poverty 

36% uninsured 

1,087,431 homeless individuals 

862,808 farmworkers 

187,992 residents of public housing 

 Provided 80 million patient visits in 1,128 organizations across more than 8,500 service 

sites 

 Employed more than 138,000 staff including  9,900 physicians, 6,900 nurse practitioners, 

physicians assistants, and certified nurse midwives 

What Data Are Collected? 
The Uniform Data System (UDS) tracks a variety of information, including patient demographics, 

services provided, staffing, clinical indicators, utilization rates, costs, and revenues. UDS data are 

collected from grantees and reported at the grantee, state, and national levels. 

 

Who Reports UDS Data? 
The UDS is a reporting requirement for grantees of the following HRSA primary care programs, 

as defined in the Public Health Service Act: 

 Community Health Center, Section 330 (e) 

 Migrant Health Center, Section 330 (g) 

 Health Care for the Homeless, Section 330 (h)  

 Public Housing Primary Care, Section 330 (i) 

All new grantees that receive Health Center grant awards and are operational by October of the 

reporting year are required to submit UDS reports. 
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______________________________________________________________________________ 

Operations Highlights 

 

When Are Data Reported? 

Data are reported annually in the first quarter of the year. The UDS submission deadline was 

March 31, 2012. 

How Are Data Used? 
The data are reviewed to ensure compliance with legislative and regulatory requirements, improve 

health center performance and operations, and report overall program accomplishments. The data 

help to identify trends over time, enabling HRSA to establish or expand targeted programs and 

identify effective services and interventions to improve the health of underserved communities 

and vulnerable populations. UDS data are compared with national data to review differences 

between the U.S. population at large and those individuals and families who rely on CHCs health 

care safety net for primary care. UDS data also inform Health Center Program grantees, partners, 

and communities about the patients served by Health Centers. 

 

How Can I Get Help Submitting our Health Center UDS Data? 
Available technical assistance resources include national grantee calls, help desk responses to 

questions, and on-line training modules. 
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2008-2011

 

 

UDS Performance Measures

Current Year and 3-Year Trend

Gross change between 2011 and: Percent change between 2011 and :

3-Year Trend Performance Measures 2011 UDS 2010 UDS 2009 UDS 2008 UDS 2010 (1 year) 2009 (2 year) 2008 (3 year) 2010 (1 year) 2009 (2 year) 2008 (3 year)

Medical Users Growth 21,664       21,325       24,584       25,330       339                (2,920)          (3,666)          2% -12% -14%

Medical encounters Growth 60,266       62,649       72,864       84,390       (2,383)           (12,598)        (24,124)        -4% -17% -29%

Medicaid users Growth 7,981         9,676          8,991          8,185          (1,695)           (1,010)          (204)              -18% -11% -2%

Uninsured Users Growth 8,958         6,603          7,604          9,567          2,355             1,354            (609)              36% 18% -6%
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Key UDS Variables

Gross change between 2011 and: Percent change between 2011 and :

3-Year Trend in Key UDS Variables 2011 UDS 2010 UDS 2009 UDS 2008 UDS 2010 (1 year) 2009 (2 year) 2008 (3year) 2010 (1 year) 2009 (2 year) 2008 (3 year)

Users

Total Users 23,318    22,417    25,654    26,701    901          (2,336)       (3,383)       4% -9% -13%

Users by Category of Service

Medical Users 21,664       21,325       24,584      25,330      339              (2,920)           (3,666)          2% -12% -14%

Dental Users 1,936          2,394          2,506         2,794         (458)             (570)              (858)              -19% -23% -31%

Mental Heath Users 166             114             115            136            52                 51                  30                  46% 44% 22%

Other Professional Users 1,312          2,452          3,240         (1,140)         (1,928)           1,312            -46% -60%

Enabling Service Users 282             268             -             205            14                 282                77                  5% 38%
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UDS Performance Measures

Current Year and 3-Year Trend

Averages 

Current Year Ration Performance Measures 2011 2010 2009 2008

Ratio or Uncompensated Care to BPHC Receipts 1,898,466 1,644,824 1,665,489 982,811

Medicial Team Productivity 4,241 4,801 5,058 4,557

Medical Cost Per encounter 134.21$  135.21$  109.39$  114.39$         

Self Pay  Collection Rate 28% 29% 29% 46%
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 Annual Gala                

Family Health Centers, Inc. holds a gala wrapping up a week filled with activities in honor of National  

Health Center Week. National Health Centers week will be celebrated at the Family Health Centers Inc. 

of Orangeburg August 6-11th.  The gala is a fund raiser to raise money to help patients with their 

medications that have no means of paying for their medications. This year's Gala will be held on August 

11th at 7:00. Tickets for this event will be priced at $50.00 per person. This is a black-tie affair to 

acknowledge how important this event is not only to the Family Health Center, but the patients that we 

provide our services. Anyone who is willing to support our efforts of helping the community we serve 

xwill be honored in the Gala program. We will be honored to have your support for one of the following 

levels of sponsorship: 

 Platinum Sponsorship      $3000 

 Sponsors may display their posters throughout the FHC organization. 

 An event banner will be displayed at the location of the Gala during the event listing the 

sponsors by the level of sponsorship. 

 Reserved seating at the Gala will be available for your organization. This reserved table will 

include a display of the company name and logo along with seating for 8 guests.  

 Sponsor's name will be included in the Gala's program.  

 Gold Sponsorship       $2000 

 An event banner will be displayed at the location of the Gala during the event listing the 

sponsors by the level of sponsorship. 

 Reserved seating at the Gala will be available for your organization. This reserved table will 

include a display of the company name and logo along with seating for 8 guests.  

 Sponsor's name will be included in the Gala's program.  

 Silver Sponsorship       $1000 

 Reserved seating at the Gala will be available for your organization. This reserved table will 

include a display of the company name and logo along with seating for 8 guests.  

 Sponsor's name will be included in the Gala's program.  

 Other Sponsorship        

 Sponsor's name will be included in the Gala's program.  

*Some of the sponsorship proceeds will be used to purchase seats at the ticketed event for our   

uninsured and low income patients                                                                                                                                           
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My Family 

  My Health 

    My Center 
For more information: 

Call (803) 531- 6900 or 

Visit www.myfhc.org 
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Leon A. Brunson, Sr., CEO 
Family Health Centers, Inc. 

3310 Magnolia Street 
Orangeburg, SC 2915 

www.myfhc.org 


