DISCRIMINATION-COMPLAINT INSTRUCTIONS

South Shore Orthopedics, LLC (“SSO”) complies with applicable Federal civil rights laws and does
not discriminate on the basis of race, color, national origin, age, disability, or sex. SSO does not
exclude people or treat them differently because of race, color, national origin, age, disability, or sex.
Discrimination is against the law.

SSO provides free aids and services to people with disabilities to communicate effectively with us,
such as:
* Qualified sign language interpreters;
*  Written information in other formats (large print, audio, accessible electronic formats, other
formats)

SSO provides free language services to people whose primary language is not English, such as
Information written in other languages

If you need these services or have a complaint , contact the SSO Compliance Officer.
* Name: David Kobasa, Practice Manager
* Mailing Address: 2 Pond Park Road, Suite 102, Hingham, MA 02043
* Telephone number: 781-337-5555
* Fax: 781-741-6252
* Email: dkobasa@southshoreorthopedics.com

If you believe that SSO has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex, you can file a grievance with the SSO
Compliance Officer. You can file a grievance in person or by mail, fax, or email. If you need help
filing a grievance, the SSO Compliance Officer is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf’, or by mail or phone at: U.S. Department of Health and
Human Services 200 Independence Avenue, SW Room 509F, HHH Building Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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ATTENTION: If you speak English,
language assistance services, free of

charge, are available to you. Call
1-781-337-5555.

ATENCION: si habla espafiol, tiene a su disposicion
servicios gratuitos de asistencia lingiiistica. Llame al
1-781-337-5555.

ATENCAO: Se fala portugués,
encontram-se disponiveis servigos
linguisticos, gratis. Ligue para
1-781-337-5555.

AR NMBETBERERETX, EuLURKBEESE
SRR, BHE 1-781-337-5555,

ATANSYON: Si w pale Kreyol
Ayisyen, gen sévis e¢d pou lang ki
disponib gratis pou ou. Rele
1-781-337-5555.

CHU Y: Néu ban noi Tiéng Viét, ¢6 cac dich vu hd
tro ngdn ngit mién phi danh cho ban. Goi s6
1-781-337-5555.

BHUMAHME: Ecnu Bbl rOBOpUTE Ha
PYCCKOM $I3bIKE, TO BaM JOCTYITHbI

OecrutaTHbIC yCIYTH IEpeBO/1a. 3BOHUTE
1-781-337-5555 .
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ATTENTION : Si vous parlez frangais, des services
d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-781-337-5555.

ATTENZIONE: In caso la lingua
parlata sia I'italiano, sono disponibili
servizi di assistenza linguistica gratuiti.
Chiamare 1l numero 1-781-337-5555.
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[MTPOZOXH: Av puddte EAANVIKd, 6N
duiBeon cag Bpiokovror vanpecieg
YAOGGIKNG VTOGTHPIENG, Ol OToieg
napeyovion owpedv. Karéote
1-781-337-5555.

UWAGA: Jezeli méwisz po polsku, mozesz
skorzysta¢ z bezptatnej pomocy jezykowej. Zadzwon
pod numer 1-781-337-5555.
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South Shore Orthopedics, LLC complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or sex.

South Shore Orthopedics, LLC cumple con las leyes federales de derechos civiles aplicables y no discrimina por
motivos de raza, color, nacionalidad, edad, discapacidad o sexo.

South Shore Orthopedics, LLC respecte les lois fédérales en vigueur relatives aux droits civiques et ne pratique
aucune discrimination basée sur la race, la couleur de peau, 1'origine nationale, 1'age, le sexe ou un handicap.
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South Shore Orthopedics, LLC konfom ak lwa sou dwa sivil Federal ki aplikab yo e li pa f¢ diskriminasyon sou
baz ras, koule, peyi orijin, laj, enfimite oswa séks.

South Shore Orthopedics, LLC tuan thu luat dan quyen hién hanh ciia Lién bang va khong phan biét d6i xir dua
trén chung toc, mau da, ngudn gdc qubc gia, do tudi, khuyét tat, hodc gidi tinh.

South Shore Orthopedics, LLC cobmogaet mpuMeHnMoe (hefeparbHOe 3aKOHOAATENHCTBO B 00IACTH
TpaKIaHCKHX IPaB U HE JOIyCKaeT AUCKPUMUHALIUY TI0 IPU3HAKAM Pachl, BETa KOXKU, HAIMOHATIBHOU
NPUHAICKHOCTH, BO3pacTa, MHBAJIUIHOCTH WJIH MOJIA.
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South Shore Orthopedics, LLC respecte les lois fédérales en vigueur relatives aux droits civiques et ne pratique
aucune discrimination basée sur la race, la couleur de peau, 1'origine nationale, 1'age, le sexe ou un handicap.

South Shore Orthopedics, LLC ¢ conforme a tutte le leggi federali vigenti in materia di diritti civili e non pone
in essere discriminazioni sulla base di razza, colore, origine nazionale, eta, disabilita o sesso.
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South Shore Orthopedics, LLC postgpuje zgodnie z obowigzujacymi federalnymi prawami obywatelskimi i nie
dopuszcza si¢ dyskryminacji ze wzgledu na rasg, kolor skory, pochodzenie, wiek, niepelnosprawno$¢ badz ptec.
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