
 
 

 
 

 

 

SYSTEM 
CHANGE GUIDE 
Columbus Metro is now Telhio Credit Union. 
This guide provides you with important details for 
using your updated account. 

Changes begin February 25, 2022. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

 
 

 
 

 
 

 
 

 
 

 

 

 

 

 

 

 

 

In January 2021, Columbus Metro members voted to merge with Telhio Credit Union. 

About Telhio 

Telhio Credit Union has been a strong and stable financial institution since 1934. We began as a 

credit union for Columbus Telephone Company employees. The expanded vision of our board of 

directors and management team took the credit union beyond just that select group. Today we 

serve all who live, work, worship or attend school in Central and Southwest Ohio. 

Telhio is a not‑for‑profit financial cooperative, meaning our members are owners and can expect

to receive high-quality financial services to meet all of their needs. With over 70,000 members, 

Telhio is one of Ohio's largest credit unions. This allows us to provide our members with the 

most up-to-date and innovative banking solutions, while maintaining the personalized level of 

service you have come to expect. We appreciate your membership and look forward to serving 

your financial needs. 

About the System Change 

In order to provide you with the same high-quality financial services as other Telhio members, 

we will be undergoing a core system conversion. This conversion is scheduled to take place 

from Friday, February 25 – Sunday, February 27. During this time, all branches will be closed and 

our self-service systems will be down. 

FRIDAY 2/25 SATURDAY 2/26 - SUNDAY 2/27 MONDAY 2/28 

All branches close 
at 5 PM and 

self‑service systems

go down. 

Branches remain closed and 
self-service remains down. 

Branches reopen and 
you will begin using 

telhio.org for 
self‑service.

Beginning February 28, your accounts will share the same core system as all other Telhio 

members. The contents of this guide will help you understand the ways your experience will be 

affected by this change. Please review these details carefully, as they will assist in making this 

transition as smooth as possible. 

We look forward to implementing these important changes, and appreciate your patience and 

support as we begin serving you on our updated systems. 

Sincerely, 

Telhio Member Services 
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ONLINE BANKING SERVICES 

Online Banking 
On February 25, MetroWeb online banking will no longer 
function. Beginning February 28, you will need to visit 
telhio.org to begin using Telhio's online banking system. 
Here's how it works: 

1) Log in to your account with your existing online banking username and password. The system

will automatically prompt you to reset your password.

2)You will confirm information about your account in order to receive a temporary, one-time

password at the email address or cell phone number we have on file.

3)Once you log in using the temporary password, you will be prompted to change it.

IMPORTANT: Please review the next page for additional information regarding notifications, 
electronic statements, and bill pay services. 

Mobile Banking 
Once you have logged in to online banking through our website, you 
can download the Telhio mobile app to take your accounts on the go! 
Just search for Telhio in your device's app store. 

The Telhio mobile banking app offers you the features of online banking 
plus the convenience of mobile check deposit.

IMPORTANT: Mobile deposit through MetroWeb mobile banking will 
be unavailable beginning Tuesday, February 22 at 2 PM.

New Online Features 
All Your Accounts - One Log In 
Each person who is a member of Telhio Credit Union has their own unique online/mobile banking 
log in. Once you log in, you will see every Telhio account which you have access to, including 
joint accounts. If there are accounts you prefer not to view, you can hide them at any time.

Credit Score 
You can now monitor your credit report for free within online or mobile banking. Click the credit 
score widget to get started. 

https://telhio.org
https://telhio.org


 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 
 

 
 

 
 

Notifications 
Any transaction or balance alert notifications set up on MetroWeb online banking will no longer be 
in effect. To continue receiving these alerts, please set them up within the Telhio online banking 
system.

Electronic Statements 
Go paperless with e-statements! Even if you currently receive electronic statements, you must 
re-enroll using Telhio online banking to continue receiving your statements electronically. Once you 
have completed your registration for Telhio online banking, select the "EDOCS" widget to get started.

IMPORTANT: If you do not enroll in e-statements with Telhio, you will begin receiving paper 
statements for your accounts. Checking accounts that do not receive e-statements will be subject 
to a $6 monthly paper statement fee. 

Bill Pay 
Like Columbus Metro, Telhio Credit Union offers free Bill Pay service. Once you have completed your 
registration for Telhio online banking, select the "Bill Pay" widget to get started.

IMPORTANT: Due to the conversion, MetroWeb Bill Pay will be unavailable beginning February 24. 

Loan Payments 
IMPORTANT: Payment options differ for credit card and Home Equity Line of Credit payments. 
Please review the Card Services section of this guide for details on making these payments.

ONLINE PAYMENT OPTIONS

• Using Telhio online banking (Recommended): Make one-time or recurring payments to your
loan with online/mobile banking. This payment method is easy to use and always free. If you are
paying from an account at another financial institution, please allow 3 days before your due date
to set up the external account.

• Using our online payment portal (Coming Soon): If you have been making payments using the
Columbus Metro online payment portal, a similar portal is coming soon to Telhio, and will be
available at telhio.org/pay. You will need to use your new loan number to make a payment using
this payment portal. A service fee may apply.

ADDITIONAL PAYMENT OPTIONS

• In person at any Telhio branch location
• By mail at P.O. Box 1449, Columbus, Ohio, 43216. Please include your loan number in the check's

reference line. Do not mail cash payments.
• Over the phone by calling 614-221-3233, using a debit card or routing and account number. A $15

fee applies to debit card payments.

https://telhio.org/pay
https://telhio.org/pay


 

 
 

 
 

 

 
 
 

 

 

 

 
 

 
 

 
 

 

 
 

 

 
 

 
 

 
 

 

ACCOUNT INFORMATION 

******9999 

Checks 
In an effort to make the transition to Telhio as smooth as possible, we have mailed a complimentary 
supply of checks to all members with a personal checking account. These checks have your new 
routing number and checking account number. 

You can use these new checks for purchases and to update direct deposits beginning February 28. 
At that time, you should destroy any unused Columbus Metro checks or visit one of our branch 
locations and we will be happy to help you properly dispose of them. 

If you did not receive your complimentary checks, we may not have your most up-to-date 
mailing address. Contact us immediately to resolve this matter. Checks that could not be 
successfully delivered may be available to pick up from a branch location. 

Member Numbers 
Each person with a Telhio Credit Union account has their own unique member number. Your new 
member number was sent to you in a previous notice. 

IMPORTANT: Member numbers are used to identify your accounts when visiting a branch or using 
our Automated Voice Response Banking. Member numbers are NOT an account number, and 
should never be used to order checks, set up direct deposits, or make payments. 

Routing and Account Numbers 
Telhio's routing number is 244077323. 

Prior to receiving this System Change Guide, you should have received a notice providing you with 
your new Telhio account numbers. Please keep this information for your records, and use your new 
account information to update any recurring deposits or payments as soon as possible 
beginning February 28. Deposits and payments set up with your previous account number will 
continue to post to your account.

If you do not have the notice available, you can find your new account numbers using Telhio 
online/mobile banking. When you select a specific account in the Accounts widget, the last four 
digits of the account number appear under the account name. Click the "eye" icon to reveal your 
full 10-digit account number.

Choice Checking 



  

 
  

               

          

   
                

              

                   

             

                 

            

             

                  

                 

           

  

 
              

                

               

               

 

               

               

               

               

       

          

 
   

  
   

                
           

    
                 

               
                    

              

                  
             

              
                   
                  

            

   
                

                
                

                
        

           

  
               

                 
                

                
  

OVERDRAFTS 
AND EARLY DEPOSIT 

Overdraft Services 
Overdraft from Savings
Just as before, if sufficient funds are available, overdrafts will be covered for free with an automatic 
transfer from your savings account. Transaction limits apply. 

Overdraft Service Privilege (OSP) 
If you were opted in to CourtesyPay with Columbus Metro, you will remain opted in for Overdraft 
Service Privilege (OSP) with Telhio. When you don't have enough funds in your checking account 
to cover a transaction, Telhio will pay for the charge up to your OSP limit. Your OSP limit can 
range from $300 to $1500, and is automatically generated based on your regular account activity. 

Each item that Telhio pays using OSP will incur a $35 fee.

Reminder: Telhio is required to pay charges which are preauthorized, such as 
monthly subscription services. This means that even if you are opted out of OSP services, your 
account can still be taken negative and you could be charged a $35 overdraft fee. It's 
important for you to maintain record of your transactions and monitor your account balance to 
avoid incurring a fee. 

Overdraft Lines of Credit 
Looking for another way to protect yourself from overdraft fees? You can apply for an Overdraft 
Line of Credit. This loan option will be used to protect you from overdrafts by automatically 
transferring the amount you need to your checking account for purchases. You won't be charged 
a $35 overdraft fee. Instead, you simply pay back the amount you borrowed, plus a small interest 
charge. If you don't overdraft, you don't pay! 

If you currently use a Metro Line to protect you from overdrafts, this line of credit will continue to 
be used.

Early Deposit 
Telhio offers Early Deposit, a service which allows you to get direct deposits to your personal 
checking account up to 2 days early. It's completely free and completely automatic. For this reason, 
Columbus Metro's payroll advance service, which allows you to access your direct deposit early for a 
fee, will be discontinued beginning February 28.



 

  
                  

    

               

               

        

                
              

             

  

            

   

                  

                 

               

        

  

   
                   

     

                
                

         

                 
               

              

   
                   

                  
                

         

             
    

CARD SERVICES 

Debit and ATM Cards 
If you have an active Columbus Metro debit card, it will be replaced with a new card from Telhio 
prior to our system conversion. 

You can activate your new card as soon as Monday, February 14 by calling 1-866-209-4734. You 
can begin using the card Friday, February 25 after 6 PM.

If you did not receive your new card, we may not have your most up-to-date mailing address. 
Contact us immediately to resolve this matter. Cards that could not be successfully delivered 
may be available to pick up from a branch location. 

Credit Cards and HELOCS 
Changes to your Columbus Metro credit card or home equity line of credit (HELOC) card will 
occur later in 2022. If you use either type of card, please be on the lookout for more information 
regarding changes to these accounts. Until then, you can continue to use use your existing 
Columbus Metro card. To continue making payments on these accounts after February 25:

• Mail check payments to Columbus Metro FCU, PO Box 672051, Dallas, Texas 75267-2021

• Pay online at www.ezcardinfo.com

• Make cash our check payments at one of our branch locations. Please have your card
number available.

IMPORTANT: Card payments can no longer be made within MetroWeb online banking 
beginning Wednesday February 23.



 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 

BUSINESS SERVICES 

Expanded Service Options 
Telhio has proven experience in providing business owners across Ohio with financial solutions to 
help them grow. We will continue to serve Columbus Metro business members, and are excited to 
provide you with expanded service options: 

• Business Banking Accounts

• Business Loans

• Business Credit Cards

• Treasury Management Solutions
• Workplace Banking for Employees

To learn more about new services available to you as a Telhio business member, visit 
telhio.org/business or contact us for more information. 

This guide provides all account holders with important information regarding the change from 
Columbus Metro to Telhio. This information is largely consistent for both consumers and 
businesses. However, business members can expect some differences in regards to their updated 
online banking and checks. 

Business Online Banking 
As a business member, you will follow the same process outlined in the Online Banking Services 
section of this guide to set up a master user for your business. Once logged in as the master user, 
you are able to use the Business Admin widget to create additional users. This allows you to 
provide the appropriate access to individuals such as a finance manager or accountant. 

Business Account Checks 
In an effort to make the transition to Telhio as smooth as possible, we have mailed a notice with 
your updated business checking account information and a discount credit to purchase 
replacement checking supplies from our preferred supplier, Deluxe. The discount credit expires 
September 1, 2022. 

You can begin using the new routing and account information beginning February 28. At that time, 
you should destroy any unused Columbus Metro checking supplies or visit one of our branch 
locations and we will be happy to help you properly dispose of them. 

https://telhio.org/business


 

 

 

 

 

 
 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 
 

 
 

 

 
 

 

 
 
 

 
 

 
  

  

 
 

 

 
 

 

 
 

 
 

 
 

 
 

CONTACT US 
Branch Locations 
Beginning February 28, you will receive full-service assistance at any Telhio branch. This includes 

our two former Columbus Metro branches in Whitehall and Reynoldsburg, as well as six additional 

branches in Central Ohio. 

Whitehall 
4000 E Broad Street 
Columbus Ohio 43213 

Reynoldsburg | Main Street 
6623 E Main Street 

Reynoldsburg, Ohio 43068 

Downtown 
96 N 4th Street 

Columbus, Ohio 43215 

Reynoldsburg | Blacklick 
8010 E Broad Street 

Reynoldsburg, Ohio 43068 

Gahanna 
5380 N Hamilton Road 
Columbus, Ohio 43230 

Worthington 
6851 N High Street 

Worthington, Ohio 43085 

Northland Village 
1795 Morse Road 

Columbus, Ohio 43229 

Grove City 
4236 Buckeye Parkway 
Grove City, Ohio 43123 

Telhio also has three branches in Butler County (Southwest Ohio), and will be opening our new 
Polaris Parkway Branch in Westerville in Spring 2022. 

Mailing Addresses 
P.O. Box 672051 
Dallas, Texas, 75267-2021 

P.O. Box 1449 

For Columbus Metro Credit Card 
or HELOC Card Payments: 

For all other loan payments: 
Columbus, Ohio, 43216 

Important Phone Numbers 
Telhio branches do not have individual phone lines. To receive assistance with your account, 
you can now contact Telhio's 24-hour member service center by calling 614-221-3233. 

• To ask a question or receive assistance with your account, stay on the line to speak to a

representative.

• For Telhio's automated voice response banking, select option 2. You will need to use your
new Telhio member number.

Additional Phone Numbers 
• Debit Card Activation Line | 1-866-209-4734

• Deluxe Check Ordering for Personal Accounts | 1-877-838-5287
• Deluxe Check Ordering for Business Accounts | 1-800-503-8744




